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Welcome!

The Memorial to the Murdered Jews of Europe in the centre of Berlin is the German Holocaust Memorial
honouring and remembering the up to six million Jewish victims of the Holocaust. Located between the
Brandenburg Gate and Potsdamer Platz, the Memorial consists of the Field of Stelae designed by Peter
Eisenman and the subterranean Information Centre. The admission is free of charge.

The Exhibition at the Information Centre documents the persecution and extermination of European
Jewry as well as the historic sites of the crimes. Each year, nearly half a million visitors come to the
Information Centre.
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This offer was classified according to
the criteria of the nationwide label
»Tourism for All«
and, in the period from
October 2025 - September 2028
is entitled to use the label
»Accessibility checked«

and the associated pictograms
in accordance with the contract.
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Overview

« Located in the center of Berlin Near the Brandenburg Gate.
« Monument consists of a field of stelae and an underground place of information
» Free entrance

»  Bookshop

Accessibility at a glance

» Public parking lot for people with disabilities
« Stelae field is accessible without steps

« Allrooms and facilities that can be used and evaluated by guests are accessible without steps
or by elevator

« 90 cm minimum width of all passages/doors in the place of information

«  WC for people with disabilities

» Assistance dogs welcome

« Tactile site plan

« Guidance system

« Audio guide with German sign language, audio description and hearing loop
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Information for people with walking difficulties and
wheelchair users

All areas relevant for testing meet the quality criteria of the label "Accessibility tested - partially
accessible for people with walking disabilities and wheelchair users".

Some information on accessibility are listed below. For detailed information please see the evaluation
report at the end of the text.

» There are four publicly marked parking spaces for people with disabilities on Hannah-
Ahrendt-Straf3e.

« The nearest bus and train stops are: Behrenstrafe/WilhelmstraRe, S+U-Bahn Brandenburger
Tor, Ebertstraf3e.

»  Access to the memorial is step-free and threshold-free.

Field of Stelae (Holocaust Memorial)

«  The minimum width between the stelae is 90 cm.

« There are special paths through the field of stelae for wheelchair users. These paths have a
uniform gradient and are marked by recessed floor slabs with a wheelchair symbol. These
paths run parallel to Hannah-Arendt-Str. / Behrenstr.

« There are gradients of 20% over 5 m and 6% over 100 m.
« The memorial can be viewed while sitting or standing.

« Seatingis available.

“Ort der Information” exhibition

« The exhibition can be accessed either via stairs (37 steps) or an elevator.

« Allrooms and facilities that can be used by visitors are step-free/at ground level or
accessible via a ramp or elevator.

« Alldoors/passages that can be used by visitors are at least 80 cm wide.
« The counter with the cash desk area in the foyer is 75 cm high at its lowest point.

« The exhibits in the exhibition can be viewed and read while sitting or standing.

« Thereis a public toilet for people with disabilities, which is accessible from both sides (at
least 90 cm). There are folding grab rails to the left and right of the toilet.

« Assistive devices available: Wheelchair, rollator, walking aids
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Information for people with hearing impairments and
deaf people

All areas relevant for testing meet the quality criteria of the label "Accessibility tested - accessible for
people with hearing impairment and deaf people".

Some information on accessibility are listed below. For detailed information please see the evaluation
report at the end of the text.

« Thereis an audio induction loop (neck ring loops) at the information counter in the
Information Centre.

« The neck ring loops can be borrowed during a visit to the Information Centre (Exhibition) and
during a guided tour of the field of stelae at the reception desk.

« The exhibits in the exhibition are presented pictorially and in writing.

« Information on the exhibits in sign language is available in the Information Centre (videos in
German sign language and International Sign).

« Thereis an visibly perceptible alarm in the building.

Information for visually impaired and blind people

All areas relevant for testing meet the quality criteria of the label "Accessibility tested - partially
accessible for people with visual impairments and blind people”.

Some information on accessibility are listed below. For detailed information please see the evaluation
report at the end of the text.

» Assistance dogs may be brought along.

« Atactile exhibition plan and description are available in Braille.

« Almost all evaluated and usable areas for the guest are well illuminated, i.e. bright and glare-
free.

« Thereis a guidance system with floor indicators available.

« Stairs are not visually or tactilely contrasting. Handrails are provided.

+  Exhibits are generally well illuminated. Exhibit information is visually contrasting.
« Information is available in Braille or prismatic letters.

+ Aids offered: audio guides with audio description.
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Information for guests with cognitive impairments

All areas relevant for testing meet the quality criteria of the label "Accessibility tested - accessible for
people with cognitive impairments".

Some information on accessibility are listed below. For detailed information please see the evaluation
report at the end of the text.

» The objective of the path usually is within sightor there are signs at a constantly visible
distance.

« Guided tours are offered for guests with cognitive impairments. Reservation required. The
guided tours are held in Easy Language. There are also guided tours for school classes, also
for non-native speakers ("simple German").

« Some exhibits are photorealistically prepared.
 Information available in easy language (e.g. leaflet).
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Image Gallery

We have put together some photos from the company / offer for you. You can find more photos in the
detailed reports.

Parking _ Stelenfeld Holocaust-

. Mahnmal
©Marina Rochel

©Marina Rochel

Stelenfeld Holocaust-
Mahnmal

Stelenfeld Holocaust-
Mahnmal

©Marina Rochel ©Marina Rochel

Stelenfeld Holocaust- Zugang zum Ort

Mahnmal | der Information via
Aufzu

©Marina Rochel f g

©Marina Rochel

"Place of information” "Place of information”

©Marina Rochel ©Marina Rochel

Tourism for all, www.inclusivegermany.com; Bayern Tourist GmbH, Tirkenstrae 7, 80333 Miinchen; Page 7/10


http://www.inclusivegermany.com

"Place of information”

©Marina Rochel

WC for people with
impairment "Place of
information”

©Marina Rochel

Bedienelemente

©Marina Rochel

Technische Hilfsmittel

©Marina Rochel

Technische Hilfsmittel

©Marina Rochel

"Place of information”

©Marina Rochel

Bedienelemente

©Marina Rochel

Technische Hilfsmittel

©Marina Rochel

Technische Hilfsmittel

©Marina Rochel

Tourism for all, www.inclusivegermany.com; Bayern Tourist GmbH, TiirkenstraRe 7, 80333 Miinchen; Page 8/10


http://www.inclusivegermany.com

Information on the "Tourism for All" labeling system

All establishments and locations certified with the label "Tourism for All" meet the following quality
criteria:

« Dataand information on accessibility are collected and checked on site by external, specially
trained evaluators. The method is not based on self-assessments.
« Data on accessibility is available in detail and can be viewed by the guests.

+ At least one staff member has successfully passed a training on "Accessibility as a comfort
and quality feature".

The labeling - explanation of the logos and pictograms

The label "Information about Accessibility" indicates that
detailed and verified information on accessibility is available for Information "

all groups of people. about Accessibility v

The label "Accessibility certified" is based on "Information about
Accessibility". It means that the quality criteria defined for specific Accessibility
groups of people are met partially or completely. certified

The label "Accessibility certified" is available in two requirement levels:

"Accessibility certified: partially accessible".

The quality criteria are partially fulfilled for the pictured group of people, i.e. the
establishment/location is partially accessible for wheelchair users. The "i" in the
pictogram indicates that it is recommended to read again carefully whether the offer
meets all (your oder the guest’s) individual requirements.

"Accessibility certified: accessible".
The quality criteria are fulfilled for the pictured group of people, i.e. the
establishment/location is accessible for wheelchair users.
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There are defined quality criteria for seven groups of people and a specific pictogram for each group.

People with walking disabilities

Wheelchair users

People with hearing impairment

Deaf people

People with visual impairments

Blind people

People with cognitive impairments

\ .
IOn
o)
@
>
N N

AW

W\

Y

-

Tourism for all, www.inclusivegermany.com; Bayern Tourist GmbH, TiirkenstraRe 7, 80333 Miinchen; Page 10/10


http://www.inclusivegermany.com

